PHASE

PERSONA

[Persona Name/Title]
Add details here...

[User Journey Map Title]

SCENARIO

[What are they trying to accomplish?]
Add details here...

WHAT ARE THEIR EXPECTATIONS?

[What is success in their mind?]

[Phase Name]

[Phase Name]

[Phase Name]

[Phase Name]

GOAL

[Short explanation of goal from user's POV]

[Short explanation of goal from user's POV]

[Short explanation of goal from user's POV]

[Short explanation of goal from user's POV]

PHASE
DURATION

THINKING AND
SAYING

DOING

EMOTIONS

PAIN POINTS

OPPORTUNITIES

[Days-Weeks / Weeks-Months / Months-Years]

[Days-Weeks / Weeks-Months / Months-Years]

[Days-Weeks / Weeks-Months / Months-Years]

[Days-Weeks / Weeks-Months / Months-Years]

USER EXPERIENCE

POSITIVE

NEUTRAL

NEGATIVE




